
Job Title: Machine Learning Intern

Branch Overview

Imagine a world where every person has improved access to financial services. People
could start new businesses, pay for their children’s education, cover their emergency
medical bills – the possibilities to improve life are endless.

Branch is a global technology company revolutionizing financial access for millions of
underserved banking customers across Africa and India. By leveraging the rapid adoption of
smartphones, machine learning, and other technologies, Branch is pioneering new ways to
improve access and value for those overlooked by banks. From instant loans to
market-leading investment yields, Branch offers a variety of products that empower our
customers financially. The mission-driven team at Branch is led by the co-founders of
Kiva.org and one of the earliest product leaders of PayPal, and has raised over $100 million
from leading Silicon Valley investors, including Andreessen Horowitz (a16z) and Visa.

With over 32 million downloads, Branch is one of the most popular finance apps in the world.

**About the Role**

As a Machine Learning Intern, you will work closely with experienced data scientists and
engineers at Branch for 4-6 months, contributing significantly to our data-driven products and
model development. You will engage in brainstorming, designing, coding, and deploying
machine learning models that serve millions of customers, while gaining valuable skills for
your career.

**Key Responsibilities**

- Assist in developing, training, and deploying machine learning models and algorithms for
various products, including credit scoring, fraud detection, and user personalization.
- Analyze and interpret complex data sets to identify trends, patterns, and insights that can
improve customer experience and operational efficiency.
- Collaborate with cross-functional teams to integrate machine learning models into existing
systems and workflows.
- Participate in the process of data collection, preprocessing, and feature engineering to
enhance model performance.
- Contribute to the design and implementation of A/B testing frameworks to validate model
effectiveness and inform product decisions.

**Minimum Requirements**

- Experience with machine learning concepts and frameworks (e.g., TensorFlow, PyTorch,
Scikit-Learn) through academic projects or internships.
- Proficiency in at least one programming language such as Python, R, or similar, with a
focus on data manipulation and algorithm implementation.
- Understanding of data structures, algorithms, and foundational statistics relevant to
machine learning.



- Familiarity with SQL and querying databases to extract and analyze data.
- Strong problem-solving skills and a proactive mindset in tackling challenges.
- Excellent communication and collaboration skills to work effectively in a distributed team
environment.
- A passion for financial technology and improving access to financial services.

**Benefits of Joining**

- Mission-driven, fast-paced, and entrepreneurial environment
- Competitive internship package
- A collaborative, transparent, and flat company culture
- Remote work opportunity
- Monthly Work-From-Home stipend
- Other perks include team meals, virtual social events, and in-person meet-ups
- Opportunity to work with and learn from a global team

We are looking for more than just qualifications -- if you identify with our vision of providing
equal opportunity to everyone for accessing financial services, please do not hesitate to
apply!

**Branch International is an Equal Opportunity Employer.** The company does not and will
not discriminate in employment on any basis prohibited by applicable law.


